
Adopted by the Board of Directors of Prolight Diagnostics AB on 2025-06-30. 

Privacy Policy for Prolight Diagnostics AB (publ) 
Prolight Diagnostics AB (publ), reg.no. 556570-9499, with address Gasverksgatan 3A, 222 29 
Lund, Sweden (“Prolight Diagnostics” or “we”/“us”) is committed to processing your personal 
data in an integrity-secure manner with a good level of protection and in accordance with applicable 
data protection legislation. Therefore, we have established this Privacy Policy, which clarifies how 
we process personal data about you as a representative of a company that is a customer or supplier 
or potential customer or supplier of Prolight Diagnostics, and you who visit our website 
www.prolightdx.com, and you who apply for employment with us. This Privacy Policy also 
describes how Prolight Diagnostics processes personal data about you if you are a shareholder or 
representative of a shareholder or a holder or representative of a holder of other financial 
instruments that can be exchanged for, converted into or give the right to acquire shares in Prolight 
Diagnostics (“Shareholder”). 

If you have any questions about Prolight Diagnostics’ Privacy Policy, you are always welcome to 
contact us. Our contact information is listed below under the heading “Contact information”. 

 

What personal data do we process?  

The personal data processed by Prolight Diagnostics is described below.  

 

Customers, suppliers and cooperation partners 

Prolight Diagnostics collects and stores the following information about you that Prolight 
Diagnostics needs in order to contact you and fulfil Prolight Diagnostics’ obligations to you as a 
customer, supplier or cooperation partner: 

• Personal and contact information, such as name, social security number, address, 
telephone number and email address. 

• Data that you provide to Prolight Diagnostics by email, through our social media or other 
communication channels. 

• Customer survey data. 
• Customer, supplier and/or cooperation agreements. 
• Payment information, such as bank details, account numbers and, where applicable, IBAN, 

SWIFT, etc. 
• Where applicable, information on dietary preferences, possible allergies and/or disabilities 

(e.g. on the occasion of corporate events or meetings). 

 

Company representatives of, e.g. customers, suppliers and cooperation partners 

Prolight Diagnostics collects and stores the following information about you that Prolight 
Diagnostics needs in order to contact you as a representative of a company or organisation: 

• Personal and contact information, such as name, address, telephone number, email 
address, title, position and employer. 

• Data that you, as a company representative, provide to Prolight Diagnostics by email, 
through our social media or other communication channels. 

• Where applicable, information on dietary preferences, possible allergies and/or disabilities 
(e.g. on the occasion of corporate events or meetings). 
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Potential customers, suppliers and cooperation partners and company representatives of 
potential customers, suppliers and cooperation partners 

Prolight Diagnostics may collect and store the following information about you as a potential 
customer, supplier or cooperation partner of Prolight Diagnostics or as a company representative 
of a company that is a potential customer, supplier or cooperation partner of Prolight Diagnostics. 
Prolight Diagnostics needs this information to contact you in your capacity as a (potential) 
customer, supplier or cooperation partner of Prolight Diagnostics or representative of a (potential) 
customer, supplier or cooperation partner of Prolight Diagnostics and to fulfil Prolight Diagnostics’ 
obligations towards you or Prolight Diagnostics for which you are a representative: 

• Personal and contact information, such as name, address, telephone number, email 
address, title, position and employer. 

 

Visitors to Prolight Diagnostics’ website 

When you visit Prolight Diagnostics’ website, we collect the following information about you, which 
Prolight Diagnostics needs in order to improve, streamline, simplify and develop our website, as 
well as to accommodate those who subscribe to our press releases: 

• Technical data, such as IP address, MAC address, URL, unique device ID, network and 
device performance, browser, language and identification settings, geographical location, 
operating system, and other data from cookies or similar mechanisms (device information). 

 

Recruitment (job seekers at Prolight Diagnostics) 

Prolight Diagnostics collects the following information about you, which we need to recruit the right 
people for positions in Prolight Diagnostics: 

• Personal and contact information, such as name, address, telephone number, email 
address, title, position and employer. 

• Information in your cover letter and CV. 
• If applicable, picture. 
• Other information that you provide to us in connection with recruitment. 

 

Shareholders 

Prolight Diagnostics collects the following information about you as a Shareholder to fulfil Prolight 
Diagnostics’ obligations and to ensure Shareholders’ rights: 

• Personal and contact information, such as social security number, name, address, 
telephone number, e-mail address, and position. 

• Holding of shares or other financial instruments. 
• Financial information, such as information on voting rights at general meetings, 

shareholding and ownership rights. 
• Any information on proxies representing Shareholders. 
• Any information on trustees, pledges and pledgees, and other entries in the central 

securities depository register. 
• Any other information provided by you or the organisation you represent. 
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Other information 

Regarding customers, suppliers and cooperation partners as well as company representatives and 
customers, suppliers and cooperation partners, as well as potential customers, your personal data is 
generally collected from the company or organisation you represent, but where applicable, directly 
from you, e.g. via email, our social media or other communication channels or in the context of 
corporate events or meetings. Prolight Diagnostics may also receive personal data about you from 
other companies within the Group of which Prolight Diagnostics is part or from Prolight Diagnostics’ 
other cooperation partners. Furthermore, Prolight Diagnostics may use external information services 
to supplement existing information, e.g., with position and contact information, if necessary. 

Regarding visitors to Prolight Diagnostics’ website and job seekers at Prolight Diagnostics, 
personal data about you may be transferred to us directly from you or from the staffing, recruitment 
or hiring company through which you seek employment.  

 
How do we use your personal data?  

We process your personal data primarily to fulfil and administer our legal obligations and 
requirements from authorities, follow and fulfil agreements entered into, and enable marketing. 

We may use your personal data for the following purposes and on the following legal bases:  

 

Customers, suppliers and cooperation partners (including their company representatives)  

Purpose Legal basis 

To be able to keep in touch with a 
representative of the customer, supplier or 
cooperation partner (e.g. when delivering a 
product or when product testing is to be 
carried out). 

The processing is necessary for Prolight 
Diagnostics’ legitimate interest to keep in touch 
with you to fulfil the contract with the customer, 
supplier, or cooperation partner, i.e. the 
company you represent as a company 
representative (legitimate interests).  

To fulfil statutory obligations, for example 
security and accounting requirements. 

The processing is necessary to fulfil the legal 
obligations of Prolight Diagnostics. 

To enable marketing and communication of 
the Prolight Diagnostics brand and 
products (e.g. sending out press releases 
and other marketing materials, invitations 
to Prolight Diagnostics’ events, meetings, 
and other gatherings, etc.). 

The processing is necessary for Prolight 
Diagnostics’ legitimate interest in marketing its 
brand, products and other similar products to 
you as a customer or to the company you 
represent as a company representative 
(legitimate interests). 

To evaluate Prolight Diagnostics’ products. The processing is necessary for Prolight 
Diagnostics’ legitimate interest to evaluate, 
develop and improve its brand, products and 
marketing (legitimate interests).  

To ensure payment and otherwise manage 
Prolight Diagnostics’ contractual 
relationship with you. 

The processing is necessary to fulfil the contract 
with the customer. 
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Potential future customers, suppliers or cooperation partners 

Purpose Legal basis 

To enable marketing and communication of 
the Prolight Diagnostics brand and products 
(e.g. sending out marketing materials, 
invitations to Prolight Diagnostics events and 
other gatherings, etc.). 

The processing is necessary for Prolight 
Diagnostics’ legitimate interest in marketing its 
brand, products and other similar products to 
you or to the company you represent as a 
company representative (legitimate interests). 

 

Visitors to Prolight Diagnostics’ website 

Purpose Legal basis 

To ensure the operation of the Prolight 
Diagnostics website and application. 

To be able to develop Prolight Diagnostics’ 
website to better adapt it to how it is used. 

The processing is necessary for Prolight 
Diagnostics’ legitimate interest in improving, 
streamlining, simplifying, and developing its website, 
attracting more customers / cooperation partners, 
and increasing the number of returning customers / 
cooperation partners (legitimate interests).  

 

Recruitment (job seekers at Prolight Diagnostics) 

Purpose Legal basis 

To select the most suitable candidate for a 
position during recruitment and ensure that 
the person in question has the required 
competence.   

The processing is necessary for Prolight 
Diagnostics’ legitimate interest in hiring the right 
staff and ensuring that competent persons work 
for Prolight Diagnostics (legitimate interests). 

 

Shareholders 

Purpose Legal basis 

To fulfil Prolight Diagnostics’ obligations to 
you as a Shareholder according to Prolight 
Diagnostics’ Articles of Association. 

The processing is necessary to fulfil Prolight 
Diagnostics’ contractual obligations towards you 
according to the Articles of Association 
(performance of contract). 

Regarding representatives of Shareholders, the 
processing is necessary for Prolight Diagnostics’ 
legitimate interest to fulfil its contractual obligations 
towards its Shareholders (legitimate interests). 

To fulfil Prolight Diagnostic’s obligations to 
you and other Shareholders according to 
the Swedish Companies Act or other 
applicable legislation or under Prolight 
Diagnostics’ listing agreement. 

The processing is necessary to fulfil the legal 
obligations of Prolight Diagnostics according to the 
Swedish Companies Act or other applicable 
legislation (legal obligations). 

Regarding representatives of Shareholders, the 
processing is necessary for Prolight Diagnostics’ 
legitimate interest to fulfil its contractual obligations 
towards its Shareholders (legitimate interests). 
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Purpose Legal basis 

Distribution of shareholder-related 
information 

The processing is necessary for Prolight 
Diagnostics to be able to inform Shareholders 
and other stakeholders of company-relevant 
information in a timely and accurate manner 
(legitimate interests). 

 

Who do we share your personal data with?  

Prolight Diagnostics does not disclose personal data to third parties except when this is required 
to fulfil a legal obligation or to fulfil Prolight Diagnostics’ commitments to you, customers and/or 
cooperation partners. The table below sets out situations where your personal data may be 
disclosed to third parties. 

Third party Reason to disclose personal data to third 
party 

Companies in the same Group as Prolight 
Diagnostics  

Personal data may need to be transferred to 
other companies within the Group, as central 
functions such as marketing and finance are 
managed jointly within the Group of which 
Prolight Diagnostics is a part. 

Supplier of cloud services Personal data may be disclosed to cloud service 
suppliers as Prolight Diagnostics stores some 
information in cloud services. 

Suppliers and cooperation partners Prolight Diagnostics may disclose your personal 
data to various suppliers and/or cooperation 
partners if they need your personal data to fulfil 
their tasks for Prolight Diagnostics. 

Governmental authorities Personal data may be disclosed to 
governmental authorities when required to fulfil 
legal obligations.  

Disposal If Prolight Diagnostics intends to transfer all or 
part of Prolight Diagnostics’ business, personal 
data may be disclosed to a potential buyer.  

General public The Prolight Diagnostics share register is public 
and available at Prolight Diagnostics for anyone to 
consult. The information contained in the share 
register is, therefore, provided upon request. 

The minutes and voting list from the general 
meeting may be disclosed to Shareholders 
present at the meeting, the Swedish Companies 
Registration Office, auditors, and others to 
whom Prolight Diagnostics has a legal obligation 
to provide the minutes or otherwise deems it 
appropriate to disclose them. 
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Information on, inter alia, major Shareholders 
may be disclosed to authorities, advisors and 
the public in connection with preparing 
prospectuses, information memoranda and 
financial reports. 

 

Your personal data will not be sold to third parties for advertising purposes. 

 
Transfer of personal data to third countries 

Prolight Diagnostics may transfer your personal data to countries outside the European Union (EU) 
or the European Economic Area (EEA). If your personal data is transferred to any country outside 
of the EU/EEA, Prolight Diagnostics will take the necessary steps to ensure that such data is 
transferred lawfully and that your personal data is processed in a secure manner and with a level 
of protection equivalent to that within the EU/EEA, for example by entering into the European 
Commission’s standard contractual clauses with the recipient. If you wish to receive a copy of the 
standard contractual clauses, please contact us. Prolight Diagnostics’ contact information is listed 
in the “Contact information” section below. 

Regarding the personal data contained and processed on social media sites such as Facebook, 
Twitter and LinkedIn, we refer users to the policies of each service for information on how they 
process personal data. According to Prolight Diagnostics, the purpose of the processing is to 
enable representatives of existing customers, potential customers and cooperation partners of 
Prolight Diagnostics to interact and liaise with Prolight Diagnostics via social media. This is to 
contribute to a good relationship with customers and cooperation partners. The processing is 
necessary for Prolight Diagnostics’ legitimate interest in marketing its brand and products to 
existing and potential customers as well as to cooperation partners (legitimate interests). 

 
How long is your personal data stored? 

Your personal data is kept for as long as there is a need to keep the data to fulfil the purposes for 
which the data was collected in accordance with this Privacy Policy. Your data will then be deleted. 

Certain personal data will, in order to comply with relevant accounting legislation, be stored for 
seven years, starting from the end of the calendar year in which the financial year to which the 
information relates ended. 

Contact information of company representatives are stored for as long as Prolight Diagnostics 
deems it necessary to maintain the relationship with the company/organisation. Deletion shall take 
place when Prolight Diagnostics becomes aware that the data is no longer adequate or relevant 
for the purpose or at the request of the contact persons. 

For more information about how long Prolight Diagnostics stores specific personal data, please 
contact Prolight Diagnostics. Contact information is provided in the section “Contact information” 
below. 

 
How is your personal data protected?  

We have procedures and working methods to ensure that your personal data is handled in a secure 
manner so that you can feel safe when you submit your personal data to us. Only persons who 
need the personal data to fulfil their work tasks and Prolight Diagnostics’ commitments shall have 
access to personal data. Our security systems are designed with your privacy in mind, protecting 
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your personal data against unauthorised access, alteration, and deletion. We will not disclose your 
data to anyone else, except as expressly stated in this Privacy Policy. 

 
Your rights  

Right to correction and deletion 

You may have the right to request that your personal data be corrected or deleted.  If Prolight 
Diagnostics does not have a legal basis to continue processing the personal data, it shall be 
deleted. You can request a correction when the personal data that Prolight Diagnostics processes 
about you is inaccurate, incomplete, or outdated.  

 

Right to object and request restriction 

You may have the right to object to how Prolight Diagnostics processes your personal data. In 
some cases, you have the right to request that the processing of your personal data be restricted 
so that Prolight Diagnostics may only process the personal data under certain conditions (this 
refers to handling other than storage). 

 

Right to an extract from the register 

You have the right to request extracts from Prolight Diagnostics and our registers/systems in which 
personal data about you are processed, and in such extracts be informed about which personal 
data about you that Prolight Diagnostics processes. 

 

Right to data portability 

Where personal data is processed with your consent or with the support of an agreement with you, 
you have the right to obtain your personal data in a machine-readable format and transfer the data 
to another data controller. 

 

The right to submit a complaint to a supervisory authority 

You have the right to submit a complaint about Prolight Diagnostics’ processing of your personal 
data to the Swedish Authority for Privacy Protection, Box 8114, SE-104 20 Stockholm, Sweden. 

You may also have the right to withdraw consent for any process that requires consent. 

 
What happens if you do not provide your personal data to Prolight Diagnostics? 

If you do not provide your personal data to Prolight Diagnostics, we will not be able to fulfil our legal 
or contractual obligations towards you. For Shareholders, this means you will not be able to 
exercise your rights as a Shareholder, including attending and voting at general meetings. 

 
Changes 

Prolight Diagnostics has the right to change the Privacy Policy at any time. Upon changes to this 
Privacy Policy, Prolight Diagnostics will publish the amended Privacy Policy on 
www.prolightdx.com with information about when the changes will take effect. Prolight Diagnostics 
may also inform customers and cooperation partners in an appropriate manner. 
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Cookies 

Prolight Diagnostics uses techniques similar to cookies to provide certain functions on the 
www.prolightdx.com website, improve the website and deliver a better and more personal service. 
The information is stored as a file containing encrypted login-data. 

 
Personal data manager and our assistants  

Prolight Diagnostics is a personal data controller, which means that we are responsible for how 
your personal data is processed and that your rights are safeguarded, in accordance with 
applicable legislation.  

Prolight Diagnostics has personal data assistant agreements with suppliers and cooperation 
partners, thereby ensuring that personal data is processed in accordance with this policy.  

The central securities depository is the data controller for the processing of personal data in the 
central securities depository register. 

 
Contact information 

Do not hesitate to contact Prolight Diagnostics if you have any questions regarding this Privacy 
Policy, the use of your personal data or if you want to exercise any of your rights according to this 
Privacy Policy or applicable law.  

Personal data controller:  

Prolight Diagnostics AB (publ) 

Reg.no: 556570–9499 

E-mail address: info@prolightdx.com 

Telephone number: +46 73 582 39 87  

Address: Gasverksgatan 3A, 222 29 Lund, Sweden 

___________________ 


